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August 6, 2003

END OF LIFE AND LAST TIME BUY NOTICE

SocketModem Products affected

SF224ATF/H0D5 SC56H0

SF224ATF/H1D5 SC56H1

SC144H0 SC56H1-L

SC144H1 MT3400SMI

SC144H1-L MT3400SMI-P

SC336H0 MT5600SMI

SC336H1 MT5600SMI-P

SC336H1-L

At Multi-Tech Systems, we understand the importance of customer relationships and
providing our customers with long-term modem solutions.  We have a 33-year history of
supporting customer programs and we're committed to our SocketModem customers for
the long-term, to do everything possible to address Component End-of-Life issues that
are mutually beneficial.

In response to Conexant’s discontinuation notice of several modem chip-sets, Multi-Tech
has released replacement SocketModem part numbers using their latest generation
modem technology.  We have designed in backward compatibility and enhanced the
product with new features and even greater reliability.  The following table shows the
new part numbers and any known variance from the old part number that could affect
your application.

Replacement Product    (Samples available September 1st)

Old Ordering Part
Number

New Ordering Part
Number

Variance

SF224ATF/H1D5 MT2456SMI-22
Changes to AT command set
New SmartDAA™ technology
New globally approved

SF224ATF/H0D5 MT5600SMI-P32
No Parallel 2400 baud available
Changes to AT command set
New globally approved

SC144H1
SC144H1-L

MT5600SMI-32
MT5600SMI-L32

No Class 2 FAX
New globally approved
New V.44

SC144H0 MT5600SMI-P32
No Class 2 FAX
New globally approved
New V.44
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Replacement Product (Cont.)

Old Ordering Part
Number

New Ordering Part
Number

Variance

SC336H1
SC336H1-L
MT3400SMI

MT5600SMI-34
MT5600SMI-L34
MT5600SMI-XL34

No Class 2 FAX
New globally approved (from SC336)
New V.44

SC336H0
MT3400SMI-P

MT5600SMI-P34
MT5600SMI-PL34

No Class 2 FAX
New globally approved (From SC336)
New V.44

SC56H1
SC56H1-L
MT5600SMI

MT5600SMI-92
MT5600SMI-L92
MT5600SMI-XL92

No Class 2 FAX
New globally approved (from SC56)
New V.44
New V92

SC56H0
MT5600SMI-P

MT5600SMI-P92
MT5600SMI-PL92

No Class 2 FAX
New globally approved (from SC56)
New V.44
New V.92

Distributor Final Return Date – November 1, 2003

This is the last day for distributors to return inventory.  New inventory purchased on or
after November 1, 2003 cannot be returned.  New orders are non-cancelable and non-
returnable.

Last Order Date – December 1, 2003

Please assess your product needs and place a last time buy order no later than
December 1, 2003.  All new orders for the above mentioned products will be non-
cancelable, non-returnable and cannot be rescheduled.

Final Ship Date – May 31, 2004

This is the final ship date.  Orders placed in compliance with the above dates will be
scheduled for delivery prior to May 31, 2004.


